SPECIAL NOTICE ABOUT YOUR NHAI RX COVERAGE

If you are an enrolled diabetic and Medicare is your primary coverage (this occurs when you are no longer covered as an active employee or dependent of an active employee) you can simplify getting your diabetic supplies by ordering these diabetic supplies from Liberty Medical – call them toll free 1-800-503-8559 or go on line to www.libertymedical.com/.
Liberty Medical will bill Medicare for 80% of the cost of your diabetic supplies and they will automatically bill NHAI for the remaining 20%.  YOU WILL HAVE NO OUT OF POCKET COSTS.  Your diabetic supplies will continue to be covered at 100% since Medicare is primary.  Medicare Part B is the primary coverage for DIABETIC SUPPLIES AND INSULIN IF YOU ARE ON AN INSULIN PUMP and your NHAI benefits are secondary and are coordinated with Medicare.
If you choose to get your diabetic supplies from your local pharmacy, you will have to pay your portion of the cost (20%) and submit the claim to NHAI for reimbursement.  If you use another mail order source, you will need to see if they will bill both Medicare as your primary insurance and NHAI as your secondary insurance.  Your insulin and other medications must be filled through Medco under the NHAI plan when NHAI is your primary Rx Plan.  Remember, the NHAI Rx plan is a comparable plan to a Medicare Part D Plan and becomes your sole Rx plan once your are Medicare primary unless you opt out of the NHAI Rx Plan and elect a Medicare Part D Plan.  If you or a covered dependent is in a nursing home, please contact NHAI Compliance for assistance in updating your Rx coverage for the nursing home to order retail prescriptions for the nursing home patient. 
If NHAI is primary, you must continue to order your diabetic supplies through Medco.  After the 3rd refill (starting with the 4th Rx) you must use mail order for insulin and diabetic supplies.   If you are an enrolled diabetic or member who has other primary Rx coverage, you must submit the Rx claims for copays exceeding $10 to NHAI claims for reimbursement under our coordination of benefits rules.
